VEHICLE RETURN POLICY
At Upper James Toyota we believe purchasing or leasing your new or used vehicle should be convenient,
fun and leave you feeling great about your decision.
Upper James Toyota offers a two (2) business day, 100 km return of new or used vehicles at absolutely no
charge to you1. Some restrictions apply based on model; please ask dealership personnel for details.
Buy with confidence.
Thank you for choosing Upper James Toyota.

1

Should the odometer reading on a returned vehicle exceed 100 kilometers (kms) from what is noted on the bill of
sale, a restocking fee of $750 will be applicable, plus a surcharge of $.50/km over the 100km limit will be applied.
Both surcharges are plus applicable taxes. Returned vehicles must be accepted by the dealership by the end of the
2nd business day following the date of delivery. All vehicles will be inspected for damage/wear and tear and additional
charges may apply.

VEHICLE RETURN POLICY AGREEMENT

DATE:

In consideration of the undersigned’s use of the Vehicle Return Policy, I agree to the terms and conditions
including but not limited to those set out below:
I,
, understand that in the interest of my satisfaction and in the
promotion of community goodwill, the vehicle with VIN:________________________, herein referred to
as the “Vehicle” may be returned to Upper James Toyota at no financial expense to me, provided I return
the vehicle within 2 business days and with under 100 additional kilometers from the odometer mileage
listed on my bill of sale and there has been no damage to the Vehicle or any third parties or property, of
which I shall continue to remain liable.
I,
, with driver license and expiry,
,
further understand if I return the Vehicle within 2 business days but over the 100 kilometre allowance
and, or, with any new damage to the Vehicle, I will be charged $.50 per kilometer per kilometer from 101
kilometres onward allowance, will have to pay the dealership for any assessed damage to the vehicle
while in my possession and will be required to pay a restocking fee of $750. These charges will be subject
to applicable taxes.
I,
, further agree and warrant I, and any additional driver listed
here,
, will be the sole operator(s) of the Vehicle at all times that it is
in my/our possession; will obey and adhere to all laws and regulations for the operation of the Vehicle;
and have valid driver’s insurance, which has comprehensive coverage for my/our intended use and
operation of the Vehicle.

__________________________
Signature of Client

